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Marketing vs Engagement 



Conversational Engagement

● Broadcasts
● “Personalization”
● Surveys
● Behavior and 

transaction-led 
marketing



Why Create 
Personal 
Experiences?

● Persona/segment-wise, 
Prince Charles and Ozzy 
Osbourne look like the 
same person

● In reality, they have 
different needs

Source: LinkedIn (unknown creator)



Align With Your
New Member’s Journey 



The New Member’s Journey

AWARENESS

 



CONSIDERATION
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AWARENESS

MARKETING VIDEOS

 



What would you want to 
know about your prospects at 
an early stage of awareness?

What could you do with those 
new insights?



CONSIDERATION

The New Member’s Journey
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PURCHASECONSIDERATION

The New Member’s Journey
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GATED CONTENT FOR 
LEAD GENERATION 



Your Q&A Time!

Join us for Part 2 of 3 in 
this Webinar Series!



Professional Services

Video Conference Apps Smartphone Virtually w/ Expert

In-person Event Natural Setting Staged Filming



Your Guide to Video Content

Scan me,
for your 
EBook!



Interested in the 
philosophy?
Download the ebook!



Membership Specific: Video Examples

YPO – Southeast Asia

Welcome YPOMember Services Video

YPO – North Asia

https://association.tv/videos/power-of-ypo-southeast-asia-region
https://association.tv/videos/ypo-networks-2020-2021-welcome
https://dealgateway.com/
https://association.tv/videos/power-of-ypo-north-asia-region
https://association.tv/videos/power-of-ypo-north-asia-region
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